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ABSTRACT
The purpose of this study “The Guideline for Marketing Development of 4-stars

Hotel for Local Chain Thai Hotels in Pattaya City” is 1) to study customers’ behavior when

selecting the rooms, customer satisfaction related to service, customer needs related to
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hotel’s facilities and the strategic marketing mix of 4-star hotels for local chain Thai hotels in
Pattaya 2) to compare satisfaction level when non-Thai tourists used hotel facilities based on
personal factors 3) to compare the strategic marketing mix for non-Thai customers based on
personal factors , and 4) to draw up guidelines for the marketing development of 4-star hotels
for local chain Thai hotels in Pattaya.

Research methodology integrates quantitative and qualitative research. The
quantitative data was collected by conducting questionnaires on 400 foreign
tourists who used the services of 4-star local chain Thai hotels in Pattaya. The sample was
collected and analyzed by descriptive statistic tools such as frequencies,
percentages, mean and standard deviations, Independent Sample t-tests, F-tests, Fisher’s Least
Significant Difference (LSD) and Pearson’s Chi-square tests. The qualitative data was
collected by interviewing the management team of 4-star hotels of local chain Thai
hotels in Pattaya City. The in-depth interview was conducted with the General Manager and
the Director of Sales and Marketing with a total of 7 people. The result of research are :
the majority of foreigntouristsare male, age between 31 and 40 years old graduated with abachelor
degree lived in Asia. Overseas tourists had an opinion on all aspects of the strategic
marketing mix: products , price , place , promotion , people , process and physical evidence

in a high level.
KEYWORDS: Guideline for Marketing Development, Marketing of 4 stars Hotel
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