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Abstract

The purposes of the study were to identify the availability of curriculums in tourism and/or
hospitality in Singapore, and analyses the strengths and weaknesses of the curriculums. The research used
a combination of documentary and qualitative research methods. The research indicated that the
government and educational institutions of Singapore are fully aware of the importance of preparing their
people to be qualified workforce, while equipping them with necessary skills so as to prepare them to live

in an even more multicultural society and become “global citizen”. Tourism and hospitality curriculums
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have received wide recognition in Singapore. The main strength of the curriculums is the strong emphasis
on combining knowledge learned in formal classes with exposing students to the real environment by
encouraging students to travel to overseas on educational purposes such as overseas internship and study
exchange program. Universities should attempt to include more cross-cultural activities and support
students to gain overseas exposure, encourage more trips within the region, add more ASEAN culture-
related subjects into the curriculum such as common languages used in the region. There is a greater need
for more concrete collaborations between institutions and other stakeholders, for example developing an
internship program that offers attractive compensation schemes, and use of social media for learning

cross-cultural studies.
KEYWORDS: ASEAN, Hospitality and Tourism Curriculum
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“I'd say that diploma level and MT certificate level, there is small practical, hand-on based so,
I'd say that there are a lot more people who go in to works in hospitality field but I see the
undergraduate level or graduate level even tends to take more general disciplines for example
marketing. They want expand horizon to the variety of other businesses. On that level will
not be so hospitality driven”
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“... is so convenient for students going to bachelor program when compared to the year
before where in Singapore there was pretty much none........ and we have other programs
coming into Singapore. I think that mix of courses now make more attractive for students to
finish the diploma or pursue the bachelor's degree program”.
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“Tourism program in Singapore is very well received by our students, to attract the best
students in Singapore to do the tourism courses”.
“In the last 4-5 years, we have family supporting the children going to the hospitality and
tourism. Also, we have more schools offering the courses in compared to 2 schools in the
past”.
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“You are seeing a lot of government support for a lot of this program through some of the
diploma program..... the course offers for 8-month period ..... to really kind cover of the
basis for everyone. It does not make sense for some people to take to the 4-year of their life
and study in the Bachelor's degree when diploma is really sufficient for the individual in
need”.
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“We talk about the bachelors who graduate to travel to learn to France in order to get the
education but right now you can come in and we have other programs coming into Singapore.

I think that mix of courses now make more attractive for students to finish the diploma or

pursue the bachelor's degree program.”
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“We talk to the industry and we say what can we do to best prepare our students and consistently
they come back give them a good balance of classroom and practical more than experience.”
ady y o ' @ == Y S Y [ a o
Nﬁﬂﬂvlﬂi]'lﬂﬂ1ﬁ/n\11u'§$ﬂ'3'l\1ﬁﬂ'lﬂuﬂ'liﬁﬂ‘lﬂ'l!l,ﬁ$ﬁﬂi3ﬂ'E'JUﬂWiuuﬁﬂﬂﬂﬁ@QﬂUﬂTu’)ﬂﬂ"Uﬂﬂ
Amant (2003) iMUTIMsMNUTIWILEENINdTATZHNdFoU a1 UMsANE LA NIAGATINNTTY
dawaanarelszms TagmmizgunmmsiseunsdeutazmMdnUiaauveaindny,
@ 9 = a oA 3 @ (% @ =< Y A = a oA Y
wangas laszymsinliaduilmdnvesndngas B euamnsadeninlfiaauld
9
Tugomsznounmsnilunazaedszma Tasmsinlfiaauiiszezing 2 wou — 6 wouii1d
Y = ¥ 7 a 2 o = Yo ° o =X S92
E‘!Liﬂuﬁ"lll'liﬂliﬁlug%']ﬂﬂi$ﬁﬂﬂ'limi]'iﬁ HUHDNAINU ﬁﬂ']ﬂuﬂ']iﬁﬂ‘]sﬂhlﬂﬂ'lﬁu@ﬂ?uﬁuuﬂﬁﬂ‘ﬂ?ﬂﬁﬂﬁFjﬂ
a va ' vy s ¢ o v = ¥ A & o
°]J U amiumeﬂwmﬁammaa 10-15 LﬂE]ilclfu@]ﬂl’f)\iﬂ']uﬂuuﬂﬁﬂ‘]&ﬂ‘ﬂ\?ﬂllﬂ INIIZEBDUUITNIN
= Yy = Aa wa 1 A A A 1 A [
wnanw et Temafdnil Jialuaslszmaszmunuilszavmsaniiguaaziiudnen1nves
LY = aln ¥ o 1 v 0 dy
‘L!ﬂﬁ']ﬂ‘iiuﬂ’li!lﬂlﬂﬂluiunﬂu’lu’l“lﬂ@]hlﬂ ﬂ\‘iﬂ'ﬁ'lﬂg(]%'lﬂﬂﬁﬂ?iﬁuﬂuWﬂQNﬂﬁﬁﬂqﬂu
“It is compulsory that 10% of the students have to engage in overseas trip or internship”.
“It is what we doing both academic wise in term of theories, modules, and the same time, it is
overseas internship...... we have key structure, variety of experiences, different dimensions,

not just only good at studying but relating with people”.
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“We offer the organized program. Need a community trip, educational trip. It's up to them,
what they want to do it? What they are offered? ......... as well do the same thing, now we

have marketing and we have a targeting of at least 15% will go on at least one overseas trip.”
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“Here in Singapore we have bilingual system, and I think there is one another country in
ASEAN that has bilingual system, i.e. Philippines but a lot of ASEAN countries are not doing
that.... So if they improve their English, that one definitely pushes a lot of people to move
around.”
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